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Abstract 
The purpose of this knowlEdge deliverable, D9.8 “Initial knowlEdge 
Website”, is to establish the project’s website as its key 
communication hub to enable further dissemination activities. In 
order to do so, it is embedded into an eco-system of social media 
presences, which spread information to different target audiences. 
The knowlEdge website provides up-to-date information about the 
project and its results to the public. In contrast to deliverable D9.8 
“Initial knowledge Website”, the described website has been 
updated and further functionality has been added. 
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Executive Summary 
The purpose of this knowlEdge deliverable, D9.8, is to provide a signoff for the project’s 
initial website at http://www.knowledge-project.eu. The document contains the description 
of the website, its strategic considerations and technical implementation. It also outlines 
the technical solution chosen for the website’s content management system and describes 
the main content of the project website. The website is accompanied by a set of social 
media channels, which are described in this document as well. 
This document is based on the project procedures as defined within the knowlEdge 
Description of Action and Consortium Agreement and where necessary extends them in 
the operational aspects. However, it is subservient to those documents. 
It is one of the cornerstones for achieving the project results, identified as follows: 
• D9.1 Dissemination Roadmap & Activities: D9.1 provides a dissemination plan, of 

which the project website is one essential cornerstone 
 
Although formally delivered only at Month 9, the knowlEdge website is, however, a “living 
document”, i.e. its content may be adapted through the project duration to reflect the status 
of the project. 



Towards AI powered manufacturing services, processes, and products in an edge-to-cloud-
knowlEdge continuum for humans [in-the-loop]  – www.knowlEdge-project.eu 

  
D9.8 Full knowledge Website: Vs: Error! No text of specified style in document. - Public V / V 
 

 Table of Contents 
0 Introduction ..................................................................................................................... 1 

0.1 knowlEdge Project Overview .................................................................................. 1 
0.2 Deliverable Purpose and Scope ............................................................................. 1 
0.3 Target Audience ..................................................... Error! Bookmark not defined. 
0.4 Deliverable Context ................................................ Error! Bookmark not defined. 
0.5 Document Status  ................................................... Error! Bookmark not defined. 
0.6 Document Dependencies ....................................... Error! Bookmark not defined. 
0.7 Glossary and Abbreviations  .................................................................................. 3 
0.8 External Annexes and Supporting Documents ....... Error! Bookmark not defined. 
0.9 Reading Notes ........................................................................................................ 3 
0.10 Document Updates ................................................................................................. 3 

1 Website ........................................................................................................................... 4 
1.1 Overview and Structure .......................................................................................... 4 
1.2 Project Information ................................................................................................. 5 
1.3 News Blog .............................................................................................................. 8 
1.4 Public Deliverables ................................................................................................. 9 
1.5 Publications ............................................................................................................ 9 
1.6 User Interaction .................................................................................................... 10 

2 Social Media ................................................................................................................. 11 
2.1 Twitter ................................................................................................................... 11 
2.2 Facebook .............................................................................................................. 12 
2.3 LinkedIn ................................................................................................................ 12 
2.4 YouTube ............................................................................................................... 13 

3 Technical Implementation ............................................................................................. 14 
3.1 Content Management System .............................................................................. 14 
3.2 Accessibility .......................................................................................................... 14 

 
 



Towards AI powered manufacturing services, processes, and products in an edge-to-cloud-
knowlEdge continuum for humans [in-the-loop]  – www.knowlEdge-project.eu 

 
 

 
D9.8 Full knowledge Website - Vs: Error! No text of specified style in document. - Public 1 / 16 

0 Introduction 

0.1 knowlEdge Project Overview 
The knowlEdge is is a project funded by the H2020 Framework Programme of the 
European Commission under Grant Agreement 957331 and conducted from January 2021 
until December 2023. The knowlEdge consortium consists of 12 partners from 7 EU 
countries, and its solution will be tested and evaluated in 3 manufacturing sectors with a 
total budget of circa 6M€. Further information can be found at www.knowlEdge-project.eu 
AI is one of the biggest mega-trends towards the 4th industrial revolution. While these 
technologies promise business sustainability and product/process quality, it seems that the 
ever-changing market demands and the lack of skilled humans, in combination with the 
complexity of technologies, raise an urgent need for new suggestions. Suggestions that 
will be agile, reusable, distributed, scalable, accountable, secure, standardized and 
collaborative.  
To break the entry barriers for these technologies and unleash their potential, the 
knowlEdge project will develop a new generation of AI methods, systems and data 
management infrastructure. This framework will provide means for the secure 
management of distributed data and the computational infrastructure to execute the 
needed analytic algorithms and redistribute the knowledge towards a knowledge exchange 
society. To do so, knowlEdge proposes 6 major innovations in the areas of data 
management, data analytics and knowledge management: (i) A set of AI services that 
allow the usage of edge deployments as computational and live data infrastructure, an 
edge continuous learning execution pipeline; (ii) A digital twin of the shop-floor to test the 
AI models; (iii) A data management framework deployed from the edge to the cloud 
ensuring data quality, privacy and confidentiality, building a data safe fog continuum; (iv) 
Human-AI Collaboration and Domain Knowledge Fusion tools for domain experts to inject 
their experience into the system to trigger an automatic discovery of knowledge that allows 
the system to adapt automatically to system changes; (v) A set of standardization 
mechanisms for the exchange of trained AI-models from one context to another; (vi) A 
knowledge marketplace platform to distribute and interchange AI trained models. 

0.2 Deliverable Purpose and Scope 
The purpose of this knowlEdge deliverable, D9.8, is to provide a signoff for the project’s 
website at http://www.knowledge-project.eu and the project’s presence on various social 
media platforms. 
The document contains the description of the website as main communication hub, its 
strategic considerations and technical implementation. It also outlines the technical 
solution chosen for the website’s content management system and provides a concise 
description of the main content elements of the initial project website. Since it is envisioned 
as the key communication hub for the project, it is embedded into an eco-system of social 
media presences. These presences act as spokes in the overall hub-and-spoke 
communication system and are designed to raise and create awareness for the content 
provided on the website among different target audiences. 
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The project website was launched at the start of the project in March 2021. Since the 
website is continuously updated, this deliverable only describes its initial setup, content 
and structure. 

0.3 Target Audience 
The target audience of knowlEdge dissemination is defined and further analysed in D9.1 
Dissemination Roadmap & Activities. It is divided into four main categories: Technology 
and Machinery Providers, End-Users, Facilitators, and Enablers with subgroups as 
indicated in the table below. 
 

Technology and 
Machinery 
Providers 

End-Users Facilitators Enablers 

• software industries 
specializing in 
manufacturing 
intelligence 

• ICT research 
communities 

• IIoT hardware 
vendors 

• manufacturing 
engineers 

• OEMs 

• embedded software 
and systems 
providers 

• scientific community 
(with a corresponding 
research focus) 

• Shop-floor 
operators 

• Workers 

• Engineers 

• team leaders 

• operation 
managers 

• manufacturing 
companies 

• system integrators 

• existing consortium 
network 

• EU institutions 

• National public 
authorities 

• European engineers 
& manufacturers 
Associations & 
Organisations  

• Business Angels 

• Advisory Groups 

• Related EU-funded 
projects  

• Circular Economy 
ontologies 

• EU initiatives 

• Forums 

• Alliances 

• NGOs 

• National and 
International policy 
makers and public 
authorities 

• Regulators 

• Standardisation 
bodies 

Figure 1: Table of Target Audiences and their sub-groups 
The main communication channels (including non-digital, scientific publications, etc.) used 
for dissemination in knowlEdge are further outlined and structured in D9.1 Dissemination 
Roadmap & Activities. The website is designed to provide an entry point to access public 
information regarding the project.  

0.4 Deliverable Context 
This document is based on the project procedures as defined within the knowlEdge 
Description of Action and Consortium Agreement and where necessary extends them in 
the operational aspects. However, it is subservient to those documents. 
It is one of the cornerstones for achieving the project results, identified as follows: 
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• D9.1 Dissemination Roadmap & Activities: D9.1 provides a dissemination plan, of 
which the project website is one essential cornerstone 

0.5 Document Status  
This document is listed in the Description of Action as “confidential” since it provides 
information for project-internal usage only. 

0.6 Document Dependencies 
This document has no preceding documents or expected further formal iterations. If 
modifications are required during the course of the project, a definitive version can be 
made available at the end of the project. 

0.7 Glossary and Abbreviations  
A definition of common terms related to knowlEdge, as well as a list of abbreviations, is 
available at www.knowlEdge-project.eu/glossary 

0.8 External Annexes and Supporting Documents 
External Documents: 
• Annexes: 

•  

• Supporting Documents: 

•  

0.9 Reading Notes 
• None 

0.10 Document Updates 
None 
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1 Website 
The project website main purpose is to provide all the information (i) to all different target 
audiences identified in Section 0.3 and deliverable document D9.1 Dissemination 
Roadmap & Activities as well as (ii) to offer this information on different layers of 
abstraction. In doing so, it reflects the current state of the project to the greater public with 
regards to contributions such as concepts, scientific results, tools, methodologies, results 
of validation work, standardization punch-lists, policy and market recommendations.  

1.1 Overview and Structure 
In order to accomplish the goals of the website as defined above, it is structured as 
follows: 

• Project Information 

• Description of project scope and objectives 

• Description of consortium and partners 
• Description of pilot sites 

• News Blog 

• Organizational updates to the project 

• Practical and scientific contributions 

• Publications related to the project in journals, magazines and conference 
proceedings 

• Reports on past events, workshops, etc. 

• Event page with events that knowlEdge partners attend or organize 

• Newsletter subscription 

• Social Media Integration 

• All social media accounts are referenced on the website 
• (if applicable) social media accounts are integrated with the news blog for 

automated news spreading once corresponding entry is published 

• Footer with acknowledgement of funding, contract and contact information 
Further components have been planned for the near future: 
• A download page for access to public material such as public deliverables, 

presentations and flyers 

• A page with project publications made available 
 
The content of the website is subject to change to reflect the continuous progress of the 
project and corresponding publications and developments. 
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Figure 2: knowlEdge Project website – Homepage (Access date: 2021-09-22) 

1.2 Project Information 
General information about the project is provided complying with the agreed rules for 
confidentiality and corporate information. The project, its main goals and motivations as 
well as its corresponding consortium and the technological scope constitute the overall 
project description. 
The project’s technological scope is described in terms of the project’s scientific, 
technological, and practical objectives, the methodology, the content of each work 
package, the expected milestones as well as other information serving the dissemination 
strategy. 
Each consortium member is described and references for further information with regard to 
that partner is provided. Every member provides a concise self-explanatory and -contained 
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text about its organization and its general role within the project. As far as possible with 
regards to rules of confidentiality, the corresponding pilot sites are described as well. 
In order to attract and inform a wide and diverse audience, the offered information is 
provided on different layers of abstraction. Some of the content is presented in a non-
specialist, easy to understand language with pictures to attract the average internet user 
and thus a broader public audience. 
A download page is provided to download public material such as project publications, 
presentations, deliverables, brochures and leaflets and will be activated as material 
appears. 
Finally, legal and obligatory information about the project funding and contract information 
are provided, as well as corresponding references (via hyperlinks).  
The webmaster is responsible for maintaining the project information with the assistance of 
the Dissemination Manager. 
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Figure 3: Excerpt of page describing the Consortium and all constituent Partners (Access 

date: 2021-09-22) 

 
Figure 4: Scope and Objectives pages as part of project description (Access date: 2021-

09-22) 
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1.3 News Blog 
The News blog constitutes the key dissemination channel of the website and thus the 
cornerstone of the digital hub-and-spoke communication architecture outlined in the 
introduction. It will act as the main channel for communicating project efforts and results to 
the target audiences and therefore be present on the websites front page. It will notify the 
target audiences of new developments in the project, publications related to the project 
made by consortium members, major milestones achieved or new documents released by 
the consortium. News article content includes major project achievements, larger 
consortium meetings, technological discussions and relevant project descriptions. 
Substantial additions to the website are also announced with a short description of the 
respective element (article, video, planned event, etc.).  

 
Figure 5: Example News Blog Article (Access date: 2021-09-22) 

 
Furthermore, news adjacent to the project (i.e. only related to a sub-group of the 
consortium or individual members) may also be included in the news, if these are 
somehow related to the project. 
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The webmaster is the news editor. Project partners are encouraged and will be periodically 
asked to contribute with content or suggestions which will then be evaluated and further 
processed by the webmaster before release. 
 

1.4 Public Deliverables 
All public deliverables will be made available via a dedicated download section on the 
website, in order to provide a detailed insight into the project’s status to the general public, 
as far as confidentiality rules allow. Therefore, no registration (or similar measures) will be 
necessary to access this dedicated section and these documents will be uploaded as soon 
as they have been externally reviewed and approved by the Commission. 
Figure 6 illustrates the presentation of this download area of the knowlEdge website. Once 
available and public, a deliverable name becomes a clickable link to download the 
respective document.  

 
Figure 6: List of Deliverables on knowlEdge Website (Access date: 2021-09-22) 
The webmaster is responsible for uploading the deliverables and will issue a news flash 
about its availability. 
 

1.5 Publications 
Scientific research is one of the key building blocks of the knowlEdge project and enables 
its participants to (i) utilize state-of-the-art methods and concepts and (ii) report on their 
key findings and contributions to the scientific community. Industrial as well as scientific 
publications issued by the consortium members in relation to the project will be made 
available on the website when released for publication by the publisher. Despite specific 
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copyright issues in each individual case, we aim to make peer-reviewed scientific 
publications related to knowlEdge results available for free (if possible). 
We dedicate a separate page of the website to providing the latest information on our 
publications. Figure 7 shows this list of publications, where every publication is 
accompanied with the respective authors, publication title and publisher information. Each 
listed publications includes at least one project member. 

 
Figure 7: List of Publication on the knowlEdge Website (Access date: 2021-09-22) 
The author(s) of the paper will assess the copyright issues and the timing of the 
publication of the paper and submit an electronic copy of it to the webmaster as soon as it 
is released for publication at the website. The webmaster will publish it and issue a news 
flash about its availability. 

 

1.6 User Interaction 
The website enables a number of interactive tools for visitors and the target audience, 
such as picking up the discussion on the project on social media, getting insights into the 
current project status via a repository of deliverable documents and engaging in other 
news articles, and information offered. 
The envisioned design for our project website aims to fosters existing user interaction 
capabilities provided by the used social media channels , such as comments, retweets, 
and likes. In doing so, we aim to reach already existing scientific and industrial 
communities and lower the entry barrier for interacting and discussing project results with 
consortium members, research and industrial communities as well as the general public. 
Furthermore, a project newsletter is issued as part of the dissemination activities. The 
editor will manage the newsletters. 
Finally, the website aims to encourage visitors and the target audiences to engage with the 
project beyond the website and its social media channels via events, workshops and 
activities, organized via the event pages and respective event invitations. 
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2 Social Media 
We use different social media channels as part of the dissemination activities of the 
knowlEdge project. As previously noted, we use the website as the communication hub, 
within a hub-and-spoke dissemination strategy. Thus, the social media channels act as 
spokes spreading the information provided on the website to different target audiences 
and scientific, industrial as well as general public communities. These spokes offer an 
entry point for discussing knowlEdge contributions, publications and events and therefore 
cover professional as well as general-purpose social media channels. 
In order to foster the full potential of each social media platform, all consortium members 
will be encouraged to support the respective project presences and engage with the 
corresponding user groups. 

2.1 Twitter 
Twitter is a micro-blogging platform provided by Twitter, Inc., which had about 350M users 
globally as of Q3 2019. Every single post (called “tweet”) is limited to up to 280 characters 
and thus enforces concise messaging. Twitter is used by a broad audience extensively 
covering all relevant age groups. [1] 
We will create a dedicated knowlEdge account on Twitter and use it to connect to and 
engage with other relevant projects and stakeholders in all identified target audiences. 
Twitter offers a direct communication tool which can be used to invite to events and 
exchange knowledge and best practise. 
Twitter Account URL: https://twitter.com/knowlEdgeEU (Twitter-Handle: @knowlEdgeEU) 

 
Figure 8: knowlEdge Twitter Account (Access date: 2021-04-19) 
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2.2 Facebook 
Facebook is a general-purpose social networking platform provided by Facebook, Inc., 
which had about 2,400M users globally as of Q3 2020. The platform is further structured 
by groups and connections among individuals as well as organizations can be established. 
On various levels of those structuring elements posts as well as direct messages can be 
issued. Facebook is used by a broad audience extensively covering all relevant age 
groups. [2] 
We will create a dedicated Facebook page for the knowlEdge project and use it to connect 
to and engage with other relevant projects and stakeholders in all identified target 
audiences. Facebook offers a direct communication tool which can be used to invite to 
events and exchange knowledge and best practise. 
Facebook page URL: https://www.facebook.com/knowlEdgeEUProject 

 
Figure 9: knowlEdge Facebook Account (Access date: 2021-04-19) 

2.3 LinkedIn 
LinkedIn is a professional social network and acts as the dedicated social media channel 
of the project for business and research engagement. It is operated by the LinkedIn 
Corporation, a subsidiary of the Microsoft Corporation. As of Q3 2020, it had about 720M 
users globally. The platform is further structured by groups and connections among 
individuals as well as organizations can be established. On various levels of those 
structuring elements posts as well as direct messages can be issued. LinkedIn is used by 
a broad professional audience with a focus on the group of 18-55 year olds. [3] 
We will create a dedicated LinkedIn page and use it to connect to and engage with other 
relevant projects and stakeholders in all identified target audiences. LinkedIn offers a 
direct communication tool which can be used to invite to events and exchange knowledge 
and best practise. 
LinkedIn page URL: https://www.linkedin.com/company/knowledge-eu 
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Figure 10: knowlEdge LinkedIn Page (Access date: 2021-04-19) 

2.4 YouTube 
YouTube is a general-purpose video sharing platform and social network centred around 
the initial functionality. It will be used as the dedicated video publishing channel of the 
project. It is a subsidiary of Google LLC, which is a subsidiary of Alphabet Inc. As of Q2 
2019 about 2,000M users were active on the platform globally. YouTube is used by a 
broad audience extensively covering all relevant age groups. [4] 
We will create a dedicated YouTube channel for the knowlEdge project and will use it 
publish videos related to the project for the identified target audiences.  
Channel URL: https://www.youtube.com/channel/UCurndYbnmBRAxmIXTjA118g 

 
Figure 11: knowlEdge YouTube Account (Access date: 2021-04-19) 
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3 Technical Implementation 

3.1 Content Management System 
We use WordPress 5 as the Content Management System (CMS) for the knowlEdge 
project website. In general, a “CMS is any system that facilitates the creation and 
publication of digital content” [5]. WordPress is considered one of the most prominent CMS 
solutions for websites [5]. 
Wordpress is an open-source project supported by a community of programmers and the 
WordPress Foundation, the latter holding the respective trademarks. Its code is released 
to the public under GNU General Public License 2 (or later) [5]. There is an active 
community of programmers and programming businesses providing free as well as 
chargeable plugins, extension, themes and other customizations for WordPress websites.  
This CMS is designed to enable non-experts to maintain a website and provide content. Its 
user management system and various user roles further enable collaboration among 
multiple content creators and technical contributors. Despite the webmaster’s gatekeeper 
role (with regards to this project) of finally approving new content and ensuring certain 
quality levels, this user management aspect fosters collaboration among the multiple 
stakeholders of the project. Its prominence on the market of website CMS, various 
available extensions to the platform and the latter named collaboration aspect provide the 
main reason for choosing WordPress for the knowlEdge website. 

3.2 Accessibility 
The knowlEdge website is accessible by the general public for general information 
regarding the information groups provided in chapter 1. 
The website will be administered by the webmaster and dissemination manager and no 
member access is planned. Instead, interaction with external audiences will take place via 
the social media sites whereas internal collaboration happens via other channels and 
different solutions (further outlined in the D1.1 Project Manual). 
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